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2017 March Microsoft Official New Released MB2-714 Dumpsin L ead2pass.com! 100% Free Download! 100% Pass Guaranteed!
How to 100% pass M B2-714 exam? L ead2pass provides the guaranteed MB2-714 exam preparation material to boost up your
confidence in MB2-714 exam. Successful candidates have provided their reviews about our MB2-714 dumps. Now Lead2pass
supplying the new version of MB2-714 VV CE and PDF dumps. We ensure our MB2-714 exam questions are the most complete and
authoritative compared with others, which will ensure your MB2-714 exam pass. Following questions and answers are all new
published by Microsoft Official Exam Center: http://www.lead2pass.com/mb2-714.html QUESTION 51The Base currency for your
Dynamics CRM organization is US dollars.Y ou have an order that has a transaction currency in euros.Y ou need to identify which
events will cause the exchange rate for the order to be recal culated. Which two events should you identity? Each correct answer
presents a complete solution. A.  The currency of the order record isupdated.B. The exchange rates are updated in CRM.C. The
order record isopened.D. The record state of the order record changes.Answer: CD QUESTION 52A task activity isassigned to a
user named SalesUser1. After reviewing the task activity, SalesUser1 identifies that the activity must be handled by customer
service.SalesUser1 needs to send the task activity to a queue named Customer Service Queue.SalesUser1 opens the task activity.
What should SalesUser1 do next? A.  Edit the Queue Item Details.B. Maodify the ownerC. 1 Set the Regarding field,D. Select
the queue. Answer: D QUESTION 53Y ou have an entitlement that has an allocation type of Hours. Y ou need to identify what will
cause the remaining terms of the entitlement to be decremented.What should you identify? A. A casethat is associated to the
entitlement isdeleted.B. A casethat is associated to the entitlement is canceled.C. A casethat is associated to the entitlement is
resolved.D. A caseisassociated to the entitlement. Answer: A QUESTION 54Y ou plan to deliver several surveysto your
customers. Y ou need to identify which Dynamics CRM functionalities can be used for the surveys. What are two possible
functionalities that you can use? Each correct answer presents acomplete solution. A.  Automatically generate survey questions
based on CRM data.B. Place completed surveys on amarketing list.C. Compare survey resultsto CRM data.D. Pipe
customer-specific datafrom CRM to personalize the surveys. Answer: C QUESTION 55Y ou have a new Dynamics CRM
organization.Y ou need to define a parent goal and a child goal for cases. Which two items should be the same for the parent goal and
the child goal ? Each correct answer presents part of the solution . A.  therollup queryB. the subjectC. thetime periodD. the
goa metric Answer: AD QUESTION 56Y ou recently created several customer feedback surveys. Y ou gather the results of the
surveys. You need to analyze the results of the surveys. What should you use? A. SwayB. Office DelveC. Microsoft Power Bl
D. Microsoft Intune Answer: B QUESTION 57Y our company has a Dynamics CRM organization. The company employs 20
technicians who respond to service calls at more than 1,000 customer locations.Y ou need to recommend changes to the organization
to meet the following requirements:. - Improve the accuracy of the estimated technician arrival time at the customer locations. -
Collect real-time analytics about visits to the customer locations. What should you include in the recommendation? A.  FieldOneB.

Unified Service DeskC. theinteractive service hubD. Microsoft Power Bl Answer: C QUESTION 58Y our company has a

Dynamics CRM organization that uses FieldOne. The company employs 10 field technicians. Each technician starts work at 08:00
and ends work at 16:00. Y ou need to identify what percentage of the technician utilization time is scheduled for the service calls that
will take place the next day.Which tool should you use? A. the Schedule AssistantB. the Schedule boardC. thevisual filterD.
the Report Wizard Answer: C QUESTION 59Y ou have a Dynamics CRM organization that has Unified Service Desk implemented.
In CRM, you use a custom entity named Projects for project management. Y our customer service representatives will access the
information in Projects from Unified Service Desk. The projects will be associated to specific accounts always. When a user selects
aproject from an account the project will open in adifferent window.Y ou need to identify which Unified Service Desk component
you should use to display the project information in the Unified Service Desk interface.Which component should you identify? A.
ahosted controlB.  acomputer telephony integration (CTI) adapterC. an eventD. an entity search Answer: B QUESTION 60
While viewing open cases on an interactive dashboard in the integrated service hub, your manager informs you that there is arecall
on anew product.The cases associated to the new product must not affect the customer support agreement and must be moved to a
gueue named Recall Queue for processing.Y ou discover that a case regarding the recalled product is assigned to you. Y ou need to
manage the case based on guidelines provided by the manager. What are two possible actions that achieve the goal ? Each correct
answer presents acomplete solution. A. MergeB. AssignC. Apply Routing RuleD. Do not decrement entitlement termskE.
Add to Queue Answer: BC The Microsoft MB2-714 exam questions from Lead2pass are the most reliable guide for Microsoft exam.
We offer the latest MB2-714 PDF and V CE dumps with new version VCE player for free download, and the newest MB2-714 dump
ensures your exam 100% pass. A large number of successful candidates have shown alot of faith in our MB2-714 exam dumps. If
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you want pass the Microsoft MB2-714 exam, please choose Lead2pass. MB2-714 new questions on Google Drive:
https://drive.google.com/open?id=0B3Syig5i8gpDaHIZV XMzSHNMN2c 2017 Microsoft MB2-714 exam dumps (All 94 Q& As)
from Lead2pass: http://www.lead?pass.com/mb2-714.html [100% Exam Pass Guaranteed]
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